BACK TO SCHOOL:  Enrolling New Students

Some school-based health centers just seem to do a great job at making sure that all students enrolled at their host school are also enrolled at the school-based health center.  We asked the staff at the Mt. Sinai (New York City) school-based health center program how they have kept their enrollment figures up over 17 years of operation. We thought the listserv might be interested in this advice from Doris Pastore and her colleagues:

1.
The classroom is key. At their high schools, health center staff visit as many classrooms as possible, describing health center services and handing out consent forms. Students are instructed to return the consent forms directly to the health center. (Teachers are frequently too busy, especially at the beginning of the school year, to keep track of returned forms.)

2.
Parent events at school are also key. SBHC staff comes armed with consent forms to parent orientations, fall pep rallies, and parent-teacher organization meeting. Signatures are gathered on the spot.  Success has been limited when the “I’ll sign it later” approach has prevailed.

3.
School staff are a major partner throughout the year.  School administrative staff should have enrollment forms in their offices as part of their routine paper work. Any staff member in charge of immunization and health records, whether school nurse or health aide, is well positioned to explain the role of the center and answer questions about its services.

4.
A number of student activities such as sports participation, employment, and some internships, may require medical forms. SBHC staff can work with students and faculty to assist with the medical forms and secure parent consents.

5.
Finally, Dr. Pastore and her colleagues remind us that supplying and collecting enrollment forms in the responsibility of the SBHC. It is up to the SBHC to develop relationships with school staff through outreach. Stepping outside the SBHC doors and working directly with school staff can significantly increase health center enrollment.
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